
Maximize Your Chances of Success

Small Business 
Development Center

The New Jersey Small Business Development Centers (SBDC)  
network is partially funded by the U.S. Small Business Admin-
istration, the New Jersey Commerce and Economic Growth  
Commission, and host institutions. SBA’s funding is not an  
endorsement of any products, opinions, or services. All SBA 
funded programs are extended to the public on a nondiscrimi-
natory basis. Reasonable accommodations for persons with  
disabilities will be made, if requested at least two weeks in ad- 
vance by contacting Kate Muldoon, Regional Director, William 
Paterson University SBDC, 973.321-1378.

Established Businesses
In addition to start-up programs that support  
newly formed small businesses, William Pater- 
son’s SBDC has introduced some new, exciting 
programs and seminars that address the needs of 
established businesses. Topics include insurance, 
leasing, personnel management, and regulatory/
legal strategies. The SBDC also presents dynamic 
programs on sales and marketing strategies, as  
well as managing cash flow. 

If you’re a small business owner dealing with  
expansion issues, the SBDC can teach you proven 
techniques to:

 • Avoid a cash flow crisis
 • Manage credit
 • Hire the right kind of help
 • Plan for and control capital, 
  equipment, and inventory purchases
 • Market your business successfully
 • Make informed business decisions
 • Plan to adapt to changing business 
  conditions based on current trends in the   
  New Jersey small business arena.

For More Information
To find out how William Paterson’s Small Business 
Development Center can help you build a solid  
foundation of vital skills to help you reach your  
business goals, write, call, or visit us today. 

William Paterson University
Small Business Development Center

Kate Muldoon, Regional Director
Phone: 973.312.1378
Fax: 973.321.1379
E-mail: sbdc@wpunj.edu

Paterson Location
131 Ellison Street
Paterson, New Jersey 07505
(Monday through Friday: 9:00 a.m. to 4:30 p.m.)

Wayne Location
1600 Valley Road
Wayne, New Jersey 07470
(By appointment only)

Web Site
www.wpunj.edu/sbdc
www.njsbdc.com

The William Paterson University SBDC doesn’t just tell you 
where to, or how to, find information from a book. They take a 
personal interest in you and your company and make suggestions 
and offer courses to broaden your horizons in order to grow your 
business. As the owner of Mario’s Classic Auto Body, the SBDC 
assisted my staff and I in staying focused and obtaining addi-
tional services that aided in achieving continual growth. They are 
always available to us for ongoing opportunities and  
for this I am grateful. . 

 —Mario Tommolillo
    Mario’s Classic Auto Body of Paterson

Making Everyone Welcome

Urban Enterprise Zone

WAYNE, NEW JERSEY



Give Your Small Business an Edge
Starting and maintaining a successful 
small business requires a tremendous  
amount of planning and work. Maxi-mizing your 
chances of success involves careful preparation and 
knowledge of current trends in small business 
development. Whether you’re just starting out or 
run an existing small business, William 
Paterson University’s Small Business 
Development Center (SBDC) can 
provide expert advice and professional 
development services to help you launch 
or expand your business. 

Housed within the University’s 
Cotsakos College of Business, William Paterson’s 
SBDC is a private organization of professional 
management consultants partially funded by the 
U.S. Small Business Administration, the New Jersey 
Economic Growth and Tourism Commission, and 
community-based organizations such as the 
Paterson Urban Enterprise Zone. 

Our goal is to assist entrepreneurs and business 
owners in establishing and growing sustainable, 
successful small businesses—saving you time, 
money, and effort in finding the best solutions for 
your business needs.

            @WPSBDC

            http://www.facebook.com/WPUSBDC

Services
Free individual business counseling.  Professionals with  
small business experience provide one-on-one  
counseling to help you analyze your business or  
concept, and draw up plans for controlled future 
growth and development. Counseling sites are  
located in Paterson and Wayne. Call the Paterson 

office at 973.312.1378 for directions to the 
site most convenient for you.

Small business resource library.  Select from 
books, magazines, periodicals, and  
videos chosen with the small business 
owner in mind. Computer-based 
resources also are available. 

Low-Cost Training and Workshops.  Workshops and seminars 
for small business owners are available on a wide 
range of topics, including: 
 • Business Start Up (English and Spanish)
 • Business Plan (English and Spanish)
 • Women in Business
 • Meet the Lenders
 • Procurement Seminars
 • Quickbooks Seminars
 • Marketing Strategies for Business Success
 • Understanding Financial Statements
 • Small Business Record Keeping
 • Legal I-Start-up Specifics
 • Legal II-Contracts
 • Franchise Seminars
 • Small Business Taxes
 • Social Media Seminars
 • Budgeting Workshop for Family Child Care          
  Providers

For a course listing, visit our Web site at 
www.wpunj.edu/sbdc. Specialized workshops 
also can be arranged upon request.

Referrals. We can provide you with referrals to  
experts you need to ensure the success of your  
business—from accounting and legal advice to  
financing solutions. 

Special assistance also is available in the following areas:

 • International trade (import and export)
 • Women and minority-owned businesses
 • Veterans’ information
 • Technology transfer
 • Programs for young entrepreneurs

Start-Ups
If you have a great idea for a small business, but  
are unsure how to begin, William Paterson’s SBDC 
can help make sure you get your business off to  
a solid start. We can provide you with valuable  
information on how to:

 • Write a business plan
 • Develop a marketing plan
 • Assemble a loan package or financing plan
 • Utilize our library/computer resources
 • Develop essential organizational skills
 • Use a computer for business applications
 • Analyze financial statements
 • Shop for accounting and legal advice
 • Do business with the government
 • Solve technical problems

The William Paterson University Small Business 
Development Center gave us fantastic new ideas for 
marketing and press. We followed their suggestions, 
and with their help we held several media events that 
continue to provide iFortress with great exposure and 
growth opportunities. We continue to look to the SBDC 
for sound advice and new ideas to build our business. 
 —Errol Bowen, Controller
       Pyco, LLC


